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ABSTRACT

This article examines and analyzes the control and use of administrative
authority under the ROYAL DECREE ON THE OPERATION OF DIGITAL PLATFORM SERVICE
BUSINESSES THAT ARE SUBJECT TO PRIOR NOTIFICATION, B.E. 2565 (2022), which is a
law enacted to regulate the operation of digital platform businesses, focusing on
ensuring transparency and fairness. The law analyzes the key requirements imposed
on platform operators, such as notifying information to the Electronic Transactions
Development Agency (ETDA), implementing user protection measure, and following
requirements related to risk management and complaint handling. Furthermore, it
specifies the appeal process against administrative orders resulting from the
enforcement of this law, which allows operators, users, and affected parties to petition
for a review of orders that may impact their rights and duties. The article also analyzes
the mechanisms for monitoring the use of administrative authority, which is a control
over the use of authority by officials to comply with the legislative intent, and suggests
increasing the role of independent organizations in overseeing the use of power, as
well as expanding and streamlining the appeal process, such as allowing online
appeals and expediting the consideration of appeals in emergency cases with
significant economic or social impact. The aim is that the implementation of these
recommendations will make the use of administrative authority in digital platform
businesses more transparent, fair, and efficient, as well as strengthen the confidence

of operators and consumers.
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